At-A-Glance

Benefits to Public Safety

o Meet Instantly Anywhere Anytime:
Use iOS and Android Mobile Apps
to host and join meetings
regardless of location, even in
transit

e Improve Situational Awareness:
Share a variety of audio, video
and data, even applications,
across devices and locations
anywhere, anytime

e Collaborate Across Agencies:
Enable personnel to improve
engagement and build trust within
their departments and across
agencies, even with other
jurisdictions

Speed Response: Send critical
information faster, accelerate
decision making and assist
officers in the field faster

Stay Secure: Keep your agency’s
communications secure wherever
personnel are deployed, using
industry leading cybersecurity

e Reduce Costs: Eliminate travel,
fuel usage, large infrastructure
outlays and IT maintenance and
support

Train and Educate 24/7: Increase
efficiency and new opportunities
for personnel to train anywhere,
anytime in real-time
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Industry Leading Always-Available Meeting Experience

Cisco and our partner, CDW-G, are helping agencies like yours increase the pace of
digital transformation by deploying the latest in innovative digital technologies. Through
our industry leading meeting solution, Cisco® Collaboration Meeting Rooms (CMR)
Cloud, we can help empower your agency with capabilities that:

e Provide always-on personal meeting rooms featuring real-time audio, video
and data sharing anywhere, anytime on any authorized device

e Create better outcomes by speeding decision making
e Reduce costs while improving return on investment.

What it is

Cisco® Collaboration Meeting Rooms (CMR) Cloud is a simple-to-use video
conferencing service that couples personal rooms with the cloud-based Cisco WebEx®
Video Bridge into one, always-available meeting experience. CMR simplifies your IT
department’s workload and makes it easy for participants to join meetings from any
standards-based video endpoint by providing a video bridging service that connects all
types of endpoints into one meeting. It eliminates the need for you to buy on-premises
equipment while enabling each participant, regardless of endpoint, to enjoy the same
video and audio experience.

CMR Cloud also enhances WebEx Personal Rooms by turning them into permanent,
personalized video conferencing spaces. This enables personnel from your department
or across agencies (including federal) to join you in a meeting from any endpoint, at
any time, without requiring cumbersome codes by simply visiting its URL on a desktop
or mobile browser. Or personnel can dial the URL on a video endpoint for a truly open
virtual office environment. Your team members can even customize their personal
room name for a better user experience.

As a cloud based service, CMR Cloud enables you to quickly scale your video
conferencing reach and capacity from one to hundreds of participants while simplifying
the complexity of managing disparate technologies. As a subscription based service, it
also allows you to shift from a capital expenditures (CapEx) model to an operating
expenses (OpEx) financial model while leveraging existing network infrastructure and
devices.
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Features

Video Conferencing: Invite others
to join, single or multiscreen with
720p video and content on
standard or widescreen using
presence, laptops, tablets or
smartphones

Screen Sharing: Share content or
your entire screen in real-time
and also let others take control to
share theirs as well

Advanced Security: 128 bit
encryption, personal identification
number access, capability to lock
rooms and use of SIP TLS/SRTP

Interactive Multimedia: Engage
your audience by incorporating
multimedia presentation, including
PowerPoint, Flash, audio and
video files

Personal Rooms: Create
permanent, personal rooms for
personnel to use throughout their
shifts and that can be left open or
locked for others

Recording/Editing/Playback:
Securely create encrypted and
password protected recordings of
your meetings for future
reference, training or
demonstrations

Scalable as Needed: Cloud-
based approach for easy roll out
and expansion as your
organization grows

Leverage Existing Infrastructure:
Use your existing legacy systems
without need for additional
infrastructure maintenance or
expense

In-Meeting Controls: See, mute
and drop participants, lock
meetings and fully record
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Uses for Law Enforcement

For law enforcement, CMR Cloud provides exciting new capabilities that address the
needs of end users and system administrators alike. By using it for smartphones,
tablets, laptops and presence units, your law enforcement agency can be empowered
on the frontlines and behind the scenes to:

e Increase situational awareness of responders before and during incidents by
setting up incident response rooms to instantly connect with other officers in
the field or leaders at headquarters

Collaborate in real-time across departments and agencies to gain insight from
other personnel and get direction from senior leaders

Send and view critical information securely in real-time

Take training and attend continuing education events anywhere, anytime

Initiate roll-call/team meetings without recalling personnel to headquarters

Use interactive presentations and increase attendance at meetings.

Uses for Courts

For courts, CMR Cloud can speed the pace of
justice by providing real-time collaboration that
streamlines proceedings, reduces processing
times and improves safety for court workers.
CMR Cloud can empower courts on the
frontlines and behind the scenes to:

Enable judges and arbiters to reach multiple sites simultaneously to review
evidence and hear legal arguments, reducing case costs and backlogs

Allow parties and witnesses to appear via secure video for motions and
testimony

Provide safe arraignment of defendants using secure, remote video to reduce
opportunities for confrontation and escape

Increase collaboration among court officials, staff and administrators while
eliminating travel time, costs and logistics issues.

CMR Cloud allows courts to move sensitive information securely over mobile networks
so it can be accessed or shared quickly during arraignment, trial and sentencing.

Why Cisco/CDW-G

Cisco and CDW-G offer a variety of solutions and services that can personalize the
user experience, streamline processes and enable your personnel to enjoy increased
efficiencies and innovation. Only Cisco brings an integrated platform across network,
datacenter, cloud, security, collaboration, analytics and IoT for faster digital
transformation with reduced risk.

By helping public safety agencies personalize citizen experiences, transform processes
and empower their personnel, Cisco is changing the way cities live, work, learn and
play. To learn more about this opportunity, contact your CDW-G account manager at

1.800.800.4239 or email publicsafety@cdwg.com.
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